
Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

no time to comment
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Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

To increase the use of the club systems, need dancers.
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Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I would like to see an EPA compatable Paint booth installed at the automotive craft shop with autobody classes offered by  Wallace Comm 
College or some other college. My family and I would participate in more programs if we knew about them in advance. It's hard to find out 
information on various activities that the post is sponsoring.
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Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I have lived in Japan.  The MWR facilities in Japan offer higher payouts at bingo.  I am not sure why that is, but I would like to see higher 
payouts for bingo.  My family would also like to see evening pool parties offered at the pools and concerts by todays stars.
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Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Active Duty

Hear About MWR

Music opera

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Bingo: free food always attracts those that are on the edge of coming or not
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Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer Local Pro Shops

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns Haven't had to contact or use ACS in this assignment yet.

Overall Comment
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Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Work and family keeps our lives often too busy to inquire or participate in events either due to fatigue, desire to just be with my family, or timing.
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Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Active Duty

Hear About MWR MIIM

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

The MWR services lean very significantly to men.  The Hooter Girls are a main stay at annual events.  Although this installation is 
predominately male, there is a healthy population of single women working and learning in the community.  I do not advocate the elimination of 
male directed events, but there should be a concerted effort to entertain women (not mothers or housewives). Another issue is the chasm 
between officers and enlisted on post.  Again the installation is a heavy officer demographic, yet enlisted do reside here. The cost and the 
awkwardness of fraternization cause most to segregate by not participating. An enlisted club that is not located outside the perimeter of main 
post area could survive is funded and operated properly.
Overall, it is a tough sell for MWR at an installation whose primary mission is to teach soldiers every week except Christmas. Thank You

Thursday, October 13, 2005 Page 5803 of 7281



Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer Sports Authority

Golf Least Prefer

Bowl Most Prefer Use Equipment at Bowling Alley

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog at home care

ACS Concerns

Overall Comment

Offer miniture golf for families and lower Bingo fee's
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Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Would like to see travel trailers for rent at outdoor rec services...nice for us old folks to camp in comfort.
Do not think encouraging bingo is desirable.
There should be at least one facility open at which soldirs can study on Fri. nights.  The learning center and the library are both closed Fri. 
nights.
Swimming without a lifeguard on duty should be allowed...present rules are too restrictive on families.
Bike lanes should be added to increase biking safety and encourage biking on post.
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Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer wal mart

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer GOLFSMITHS

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Active Duty

Hear About MWR

Music gospal

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

BOO
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Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I DO NOT HAVE ANY COMMENTS AT THIS TIME.
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Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Youth Band Competitions at an outdoor concert would be a great way to get Youth more involved.  

Get a Christian Concert like ApologetiX (ApologetiX.com). They have great music with new lyrics that all crowds will love.

Evening Dinner Dancing would be great!
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Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

N/A
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Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer N/A

Bowl Least Prefer N/A

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

It is a shame to not have an Officer's Club at a post that is predominately officers!
My wife and I would enjoy fine dining with live music if offered at an O'Club.
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Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer I do not buy bowling equipment

Bowl Least Prefer I do not buy bowling equipment

Child Care Prog

ACS Concerns

Overall Comment

For Golf- Family golfing.  I take my sons, ages 6 and 8, golfing and we are looked at as a nuisance on the course.  We let everyone play 
through and we only go on week day afternoons when it is not crowded.  The manager at the golf course is not military friendly.  I am an 
instructor at the Captains Career Course and we use the golf course for social events and offsite instruction.  He is never receptive to our 
needs and makes us feel as though military are not welcome at "his" golf course.  "What do the GI's want today" is his quote.  I want him fired.  
I hate feeling like I don't belong at a military run golf course and quite honestly I never have until coming here.  In flight school there was a 
monthly golf cours membership that was great for TDY and flight students that is no longer available.
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Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Whoever manages the the hunting program here at Fort Rucker needs to visit Ft. Campbell, KY to see what a WELL MANAGED PROGRAM 
looks like.  The current wildlife biologist at Ft. Rucker needs to be fired, or retired.
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Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer i don't by bowling equiptment

Bowl Least Prefer same as above

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Offer access to challenging wooded areas to responsible offroad clubs in exchange for trail and firebreak maintenance.  Allow the creation of 
new environmentally friendly trails, rock trails, and mud bogs for 4x4 fun.  Assign a volunteer to patrol the respective areas to ensure clubs are 
not blazing unauthorized trails and are cleaning up behind them as they go.  Have the club president sign a waiver that would preclude the 
government from liability for injuries.  Require the use of seat belts on trails and helmets during competition meets.  The helmet rule would 
apply to all 4 wheelers, (the little motorcycle ones), but only to full size trucks and Jeeps during competition.    Have a POC for securing use of 
the areas.    And most of all, don’t judge all 4x4 owners because some idiots don’t drive responsibly.  Most of us respect the land and Tread 
Lightly.
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Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer I do not buy bowling equipment

Bowl Least Prefer I do not buy bowling equipment

Child Care Prog

ACS Concerns

Overall Comment

The Equestrian Center needs to be included in this survey.  The small sampling of question on the equestrain center does not adaquately cover 
the importance of that facility.  Golf and Bowling are not the only activities on Post.  The equestrian center provides more family activity than 
most of the other MWR services, and with the open shows brings in money from the outside community.  

The post golf course used to be a place where I had a membership but since the decline of the condition of the course and quality of services 
provided it is not worth the annual fee's that they are charging.  I have moved my membership to an off post course.

Lake Thaloco has been a much need addition to this post.  I use the lake for skiing every weekend during the summer.
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Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

More frecuent Automobile classes
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Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Active Duty

Hear About MWR my job

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

this survey is too long.
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Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer I rent it.

Bowl Least Prefer I rent it.

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

keep doing what you have been doing.good job.
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Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Bring back spaghetti night at the club.
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Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

For the Bingo competition, i think it would be pretty neat if the units got involved somehow.  Secondly have more things for the BOSS 
PROGRAM TO DO.  Trips and things of that nature.  I really think if we could get some concerts here it would help this installation alot.
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Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer do not buy bowling equipment

Bowl Least Prefer do not buy bowling equipment

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer i don't buy bowling stuff

Bowl Least Prefer i don't buy bowling stuff

Child Care Prog

ACS Concerns

Overall Comment

I would like to see advertising for paintball tournaments.
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Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I am very pleased with all of the things that I have seen I have been on Ft Rucker.  The only things that I am not pleased with is the clinic they 
were very rude and disrespecting to my wife when she went for a check-up.  I think you should check in to that, because if it happens again I 
will be forced to go off post. Thank you for your concerns.
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Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

the one thing that i have noticed about this facility is the the play grounds on post really need new equipment, especially around the lake areas 
and better pick-nick tables,new BBQ grills some that i have seen on post are in very very poor condition (that goes for most of the play ground 
and pick-nick tables and gazeebos ) the main base ball dimond facility used to sell hot dogs and small snack foods but for what ever reason 
they don't any more. This would be a good money maker for the MWR the bathrooms at the same facility was horrable. I hope that this servey 
will help. We soldiers deserve better conditions for our time off to help with our moral  and wellfare.
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Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Active Duty

Hear About MWR word of mouth

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Services at Fort Rucker are very limited because the post is located in an economically and culturally poor area. MWR will have a very limited 
opportunity to make an impact. The post should sponsor an event week like the 'Week of the Eagles' found at Ft. Campbell. Bring in some 
National Headliner talent for a concert at the parade field. But I must admit that I do not think it would be as big of a hit at Ft. Rucker because 
the community does not have the means or desire to support the military here the way that Clarksville/Hopkinsville support the 101st!
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Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer Trusville Bowl

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer off post

Golf Least Prefer

Bowl Most Prefer off post

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Active Duty

Hear About MWR

Music Caribbean SOCA/DanceHall

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

After a very long and tiring day, I just want to go home to my family (Home work, play, house work, etc. or be left alone.
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Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

It is an officers post. Nothing at all like our neighboring post Ft. Benning, or evern Maxwell. 

They both actively support enlisted personnel. ..I am still highly dissatisfied that Fort Rucker has no NCO club. 

It has taken me years to get my rank. Now, it really does not feel so special. 

In summary MWR services on Fort Rucker are spartan, and do not meet my needs.

Thursday, October 13, 2005 Page 5836 of 7281



Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Ft Rucker does a credible job with the MWR services. The July 4th events are among the best around. The youth services are also very good 
and reasonably priced. The Summer child care for teens is great. I only wish it was offerred for 10 year olds at the same price.
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Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I appreciate all the Army does in regards to morale, welfare, and recreation.  I just don't have the time to participate as much as I'd like, and I 
live off-post.
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Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Organizations should NOT be restricted to using "Above the best" catering services. Organizations should be allowed to "rent" the space at the 
club and use their own catering services which offer better return for the money spent. Above the best catering services ARE NOT above the 
best, they are over priced, often understaffed and running late or behind. This issue has shown up at virtually every AFAP meeting yet the 
command refuses to address the poor quality of Above the best catering services. You want people to support the club system then address 
the issue that is keeping them from supporting the system. Perfect example, lunch at aviators landing on Fridays when they serve catfish. 
Normally a favorite, however, there is only 1 line to get in and out of, there are only 2 cashieres and only one line to take credit cards, you can 
easily find it taking 20 minutes just to get out of the line to eat, if they don't run out of catfish.
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Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Active Duty

Hear About MWR

Music reggae

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer I use provided equipment

Bowl Least Prefer I use provided equipement

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Active Duty

Hear About MWR Post news paper

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

NEW ACTIVITIES:

Aviation Club for rentals, training and recreation.

MONEY SAVINGS!!!!!!!!!!!!!!

CLOSE THE PX and COMMISSARY!!  This would integrate the military community into the civilian mind set and help boost the local 
economies.
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Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Post library needs to update its book selection.
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Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Active Duty

Hear About MWR New Comer's Brief

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Thursday, October 13, 2005 Page 5845 of 7281



Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I am a dual military family member and I feel as though the costs of the Child Development Center need to be recalculated.  I am in the most 
expensive category for my infant child.  I pay $507.00 per month.  I am outraged because when I came to Ft. Rucker from GE.  We, my 
husband and I (E-5/E-6) were told we make enough money to pay the cost of the CDC.

To my surprise, I found out that the CDC is not consistent with what they charge.  For starters, I knew several people who out ranked me at the 
time and were paying approximately $100.00 less.  I find ridiculous that I must pay the same as a General Officer, if they were to use the 
services.  MWR/CDC always bosts that they are for the military family, however it is all about money!  As a Soldier, I may need to have my 
child at the daycare earlier than 0530.  Not possible at this CDC.  In GE, we had no problems if it was a unit or post function.

This CDC needs to stop charging by rank.  Do I get different care for my child because I pay more?  Why is it that a Soldier pays as much as a 
BN Commander or G.O.?  This should not be based on a socialist system.  For the most part, the staff are trained, however you have a few 
people that just seemed to have slipped through the training crack ( unprofessional, rude, etc). 

A few months ago, my husband noticed we were being charged an extra dollar per month for child care.  I know it seems small.  However, the 
CDC had been doing this for about a year.  After speaking telling my soldiers, they went home and looked at their records.  The CDC was 
STEALING from Soldiers!  Yes, $1.00 per month is not a lot, however multiply that by all of the people who use the CDC yearly.  For the 
"military family", that is what I used to think.  My child is very young and use to his caregivers, so like most of the people I have spoken 
with...we feel our children's happiness is a priority.  Do I think that we get better care, NO!  I can go off post and pay $254.00 per month for the 
same hours.

It is nice to have a video tape of the center, however, if your child is injured it is like pulling teeth to view the incident. I suppose I should not 
expect anything more from them as they barely cooperate the JAG office. What are they hiding?

My last comment is that when your child is sent home (after only 30/45 minutes)the parents should only have to pay for the time that the child 
is in the care of the center.  I have picked my child up numerous times and took him to the Dr to find he has no problem.  If the workers are not 
trained to deal with crying children, perhaps child care is not the job for them.

Stop Socialism!
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Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer Target

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer Pro shop at off post golf course

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns have never needed services

Overall Comment

I personally don't conduct any business on main post.  There are too many people looking for someone to "correct".  I will continue to avoid 
using an Army option until that changes, which means I will not be using them any time soon.  

I feel the services provided are fine, despite my disuse.  No doubt they are quite beneficial to some soldiers and their families.

Though I am not a user, I fully support a broad spectrum of services available to our community.
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Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I would like a shoe shine service, (not the service at the Shoppette, which makes you send your shoes away.)  I would like a while-you-wait 
shoeshine box.

Otherwise, MWR is doing a great job.
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Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

MWR should offer things in the evening that single solider would want to participate in. The are quilting classes offered in the middle of the day. 
BOSS needs to include single officers in their program as well and not just cater to the enlisted solider.
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Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer Local bowling alley

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Active Duty

Hear About MWR

Music None, do not attend concerts

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

The food in the Aviators' Landing is terrible.  It is extremely overpriced and the quality is the worst in the local area.  All of the balls/special 
events held in the Aviators' Landing are overpriced.  Each time I have a mandatory lunch at the club, I make it a point to eat before the event 
so I don't have to buy lunch there.
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Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer none

Bowl Least Prefer none

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Active Duty

Hear About MWR

Music Gospel

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

EQUIP BOTH PHYSICAL FITNESS CENTERS WITH HARDWOOD FLOORS.
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Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Civilian

Hear About MWR

Music Gospel

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns Track Needs Resurfaced

Overall Comment

This post needs to resurface the track with rubber and let local schools have track meets since schools have very poor tracks to run and train 
on. The military are paid to stay in shape and this will help prevent injuries. Also, bring back the state Special Olympics.

Thank,

Don
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Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Would like to see fishing tournaments offered on post.
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Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

My husband is retired military but we live off post and do not really use the facilities on post.  I think your survey is really geared towards active 
duty soldiers who live on post.  I think the services and the facilities are great and just because we do not participate I think they stay pretty 
busy and are wonderful to have.
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Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns times available

Overall Comment

I work the reverse-cycle (nights) and am a civilian living off-post.  If i need to use any of the MWR services, it's drive on-post through all the 
security procedures on my tme off.
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Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I hate doing surveys and I only did this one because my command made me and it did not ask me to answer any of the questions trufly so I did 
not.  I am so busy at work and I am short 3 people and I resent being forced to answer questions when someone else name was on the 
envelope and they crossed it out and wrote my name in.  I work at fort eustis VA.

everyone in my command is doing the same as me.
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Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer Off post bowling center

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Civilian

Hear About MWR

Music Virginia concerts only!! (where I LIVE!)

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Thursday, October 13, 2005 Page 5865 of 7281



Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I feel that Fort Rucker offers many fine services to the community and to active duty and dependents.  I truly feel that Fort Rucker is a 
community and a "large family".  I have many interactions with other civilians, contractors, soldiers and family members.  I do not take 
advantage of many of the fine services offered on post, due primarily to the fact that I work full time and maintain a home off-post, leaving little 
leisure time, and that is used to pursue my hobbies in my home, my home town and my extended family.  I have worked on Fort Rucker for 22+ 
years and treasure the friendships I have made and my experiences with the Army community.  I am proud of what Fort Rucker offers to those 
who serve our country so well.  I work for a program that serves families in a very personal way and have seen many excellent services 
delivered and the positive impact those services have had on those families and those of us who have been blessed to be associated with 
them.  I sincerely hope that services are never decreased primarily to the families who live here and who are part of the Fort Rucker and 
Southeast Alabama "family".  The fine services that are offered play a vital role in making their lives better. The soldiers can then do their jobs 
without undue concern for the families they too often have to leave behind, stranded far away from extended family.  The services offered to 
retirees is also vital, because this area is more and more recognized as a wonderful place to retire.  Those retired soldiers and their families 
deserve all they get, and more.  Thank you for this opportunity.
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Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer I do not buy bowling supplies

Bowl Least Prefer I do not buy bowling supplies

Child Care Prog

ACS Concerns

Overall Comment

I feel there is much to offer the community here on Fort Rucker.  Events and activities are well advertised.  I believe that families are just busy, 
and settled in a normal daily routine.  With readily accessalbe computers, internet, DVD's, video games,  etc folks leave home alot less,  except 
for special events that are family oriented. I would like to see evening dinning for families offered somewhere here on the base.
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Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I think that if you are a civilian and live off post you are most likely not going to use the facilities offered if they are more than 15 to minutes 
away from your home.
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Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Please do not cut any more services on what a retired person working as a DAC put on a survey. When I was in the green suit(Active Army) 
MWR made life much better for me and my family. I do not wont to see others loose that.
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Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer don't purchase bowling equipment

Bowl Least Prefer don't purchase bowling equipment

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Civilian

Hear About MWR

Music gospel

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer Pro Shop in large cities

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I do not play golf.
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Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer n/a

Bowl Least Prefer n/a

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

re: bingo - hold it somewhere that the players can't smoke!! That place smells bad; no one wants to go anywhere that the stench of cigarette 
smoke just reeks.

Monthly post runs should at least accommodate walkers. Running isn't the only fitness option out there! If you ask, you are told that they "can't 
keep the finish line open that long." Give me a break - it would only be about another hour; I pay $12/activity - I know they aren't paying those 
fitness assistants $12/hour. FITNESS means all types of fitness, not just running

Put the card catalog for the post library online

DO not rely on the post tv channel for advertising events and activities. I don't have cable and so I don't get this channel

Kudos to the Garrison for lighting the running/fitness walking trail. It is a great, great improvement! Rock on.
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Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Increase the hours of the woodworking shop.
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Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Miniature golf facility, to include go carts, bumper boats, an arcade with party rooms, pizza and refreshments

A restaurant like TGI Fridays or Chilis on post

Thursday, October 13, 2005 Page 5877 of 7281



Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns MWR is important! I don't need at this stage of my life

Overall Comment

I retied from the military almost 10 years ago, after serving 27 years.  During my time as a young, middle and old soilder, I made use of the 
MWR.  The MWR deteriated greatly during the last years of my service, that was a big disapointment.  

While I no longer need or want the services, I believe strongly that they are importnat for ou soilders!!
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Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns DAC families cannot use

Overall Comment

Is MWR serious about wanting DACs to use their facilities and services? If so, I do not know what MWR facilities DACs can/cannot use. At one 
time I was told that I could, but my family members could not use the physical fitness center (PFC) or library. At one time, I was told that only 
Active Duty Soldiers could use ITR, bowling lanes, movie theater, etc. I have not seen anything to promote DAC usage of any MWR facility so 
my assumption is that DACs are still excluded from most. 

As a veteran, I appreciated the exclusive use of MWR benefits and services by my fellow warfighters. However, if this policy now has changed, 
I will be glad to support our warfighters through my participation and use of MWR facilities and services and I will go out of my way to do so. 
Therefore, if MWR is serious about wanting DAC patronage, I suggest they remove all exclusions for DACs and their family members and 
make the policy widely and clearly known.  If this could be coupled with issuing CAC/ID cards to family members, then I believe you would see 
a significant increase in MWR usage. Is MWR really serious?
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Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer Pro Shop at OFF Post Bowling Facility

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

1. Make all activities "Soldier Friendly" to both smokers and non-smokers, like the Army use to be before political correctness.  
2. Put competent managers in the MWR main office, who actually understand best business practices, customer satification, performance 
standards, and quality service. They lack the business expertize of managing a "for profit" organization in a highly competitive environment.
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Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Fort Rucker MWR provides needed services on the installation for our Army families even with reduced funding.  Programs have increased and 
equipment in facilities upgraded.  Mr. Laster the director has worked to improved the quality of facilities, programs and services offered.  Fort 
Rucker MWR is headed in the right direction.
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Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Car wash needs to be either GREATLY IMPROVED (money changers, wash wands, etc. that work; increased size to accommodate more cars; 
generally upgraded and modernized) to compete with the modern facilities available off post, or completely done away with.
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Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I am writing this to make you aware of the treatment we as active duty and retired soldiers are receiving from the Equestrian Center Manager, 
the Outdoor Recreation Manager, and the Director of DCFA here at Ft. Rucker all while the Garrison commander turns a blind eye. It is quite 
obvious that this organization is not in the least concerned with serving military members. The only thing that matters is making money. Every 
response I have received to my concerns has been a very generic, veiled attempt at condescension. I am always told that I am misinformed or 
mistaken. The issues I address are skirted or changed in to something I have not addressed, and nothing is ever done.   
My wife and I are totally disillusioned with the equestrian center. It is a source of constant stress to us. How incidents as the ones I have 
mentioned can go on, and no one is held accountable, is beyond me. It is obvious to me that 23 years of service and combat duty for my 
country do not count at Fort Rucker MWR. During my active duty time here at Fort Rucker, we were always highly encouraged by the chain of 
command to support MWR. It seems to me like the cart is pulling the horse. When is MWR going to start supporting the soldier?  It seems that 
the entire MWR/DCFA system is dedicated to making money at any cost to soldiers and their families, and covering their tracks so the military 
chain of command is kept in the dark. This is done by labeling all customers who have valid concerns as “complainers”. Then they are treated 
with contempt by the MWR chain. I believe it’s a sad day that active duty military and veterans can be treated with such utter disregard and 
disrespect by those who claim to serve them.

Since this time, my wife has been written up by the new outdoor recreation chief, Ken Jackson for numerous unsafe acts all at the same time. 
After these allegations were delivered, he refused to speak with her.  All of them were either frivolous, or did not happen at all as stated by the 
Fort Rucker Inspector General after these allegations were investigated. We are the only people who have ever been written up for anything as 
far as I know, even though the things we were written up for go on on a daily basis right in front of the manager. I would hate to think that notes 
were being compiled on us so action could be taken against us because we complained about legitimate problems at the FREC, but it doesn’t 
take too much to realize that is exactly what has happened. We have been betrayed by the military chain of command and civilians that I 
served honorably for 24 years. I find it very hard to support any type of MWR activity with this knowledge.
Will you do anything about it? I now truly doubt it.
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Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Each installation should review MWR type of programs that are available in the off-post community prior to establishing those sponsored on-
post.  Duplication is not necessary and unless the activity is self-supporting costs taxpayer dollars.
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Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Get rid of Kim the Manager of bingo,i think things would be a lot better overall
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Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Can't believe that Ft Rucker, home of Army Aviation, doesn't have a flying club.
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Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Retired

Hear About MWR

Music Comedy

Golf Most Prefer

Golf Least Prefer With current Pro/Manager, I will not buy from Pro shop

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

The current Golf Course Pro/Manager is detrimental to the Course at this time. His ability to deal with course patrons is severely lacking, 
especially when compared to the previous Pro. His approach with the customers is aloof and he has made minimal efforts to identify himself 
and his capabilities/goals for the courses’ future to long time members. On several dealings with him, I have found him to be sarcastic, arrogant 
and his attempts at communications are in a demeaning and condescending manner. I will no longer support the snack bar or buy from the Pro 
Shop while he is there.
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Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I used to participate in the club activities,ie Brunch on Sunday mornings, happy hour, dancing. The music was mostly soul, the service very 
poor,the prices were way out of sight, you could then and still can beat the prices most any place off Post. The NCO club was not a nery nice 
place to take your wife or friends.I think that the club system on Fort Rucker have priced themselves out of business.

The PFC has alot to be desired as far as maintenance of the Equipment, I might add that it has improved some what over the past few years. 
The new PFC Center will be a big help and eliminate the over crowded conditions

The Auto craftshop has very good people, but again $5 an hour to rent a lift seems a bit high, The signs in the PX boast that the PX contributed 
$856,700 to the MWR fund, where does it go?

The lake cost 2 bucks to drive out there and if you take your boat to put in the water it cost another 2 bucks.

The only good buys are at the Commisary

Thursday, October 13, 2005 Page 5888 of 7281



Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer Wal-Mart

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

bingo prices should be in line with other installations program.Fort Rucker bingo is to expense.
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Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

We use only use a limited amount of the activities at ft. rucker,as we are in the upper age group. We use only the bowling alley,px and 
commissory. Cannot not understand why they closed the trailer court
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Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer Have not made purchase in over 20 years

Bowl Least Prefer Have not made purchase in oer 20 years

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I would like to see MWR notify the retiree through the media or else ware so we can keep up with whats going on. I am particularly interested in 
the travel side of the house. 

Thank You.
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Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

We need a motor cross track on post.
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Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

None
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Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Retired

Hear About MWR newspaper

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

By closeing the NCO  club you have effectively turned away the retired  NCO from post activities and to pour salt on the cut, you stop sunday 
brunch . In effect, you cut  the retires off.The retired NCO's have no where to go on post and socialize with their pears . If I wont to see some of 
my retired buddys; I have to go to Hardys or somewhere like that.There is no NCO club and No Sunday Brunch .

                                                  SAD NCO
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Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

This Officer's Club used to be the best in the Army, but now it's a ghost town. Army anti-alcohol policies (career enders) are the largest 
impediments to club attendance. Even special events like Mother's Day brunch aren't as good as they used to be.  Generally, it's very 
depressing to go out there on a Friday night and be one of 5 people in the bar or dining room.
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Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

due to our advancing age we use MWR services less than we previously did. We have been here for 38 
years and have previously used facilities at Ft Rucker very often.
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Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Retired

Hear About MWR retiree bulletin

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

MWR should be proactive in assessing customer needs (i.e., this survey) more frequently.  I believe MWR is on the right track with bingo and 
bowling, they need to continue this upward trend, with similar social activities.  Events like the soldiers show attracts big crowds, granted they 
are free.  I believe that if you pursue similar entertainment venues that are reasonably priced, they may prove, to be successful.
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Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Please offer classes on the use of Adobe Photoshop in photography.
Please offer classes on page layout using Quark or Adobe Pagemaker.
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Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

As a retiree working off-post, I do not get to use the facilities frequently.  However, those servicemembers and civilian personnel working or 
residing on-post have a wealth of activities and places to go to, and I am grateful for this.  Years ago I was benefited by these services locally 
and overseas.  Keep up the great work!
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Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

The post used to have the "Flying Wheels" dirt track out by Hanchey.  My family and I used to go out and have a great time riding bikes.  One 
Warrant Officer was killed there years back due to not knowing the course and poor judgement and then it was shut down.  Many service 
members and retirees have to pay $15 per person per day to ride on a dirt track, and there is really no where to just ride trails.  Trail riding is a 
great activity for Dads and sons especially, and with the many miles of trails that used to be on post it is a shame to have closed it all down.  

Thanks.
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Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Need more pet walking areas. Most of the lake areas are off limits to dog walkers. East beach is the exception, its "pet area" is a good idea and 
works well. The other beaches and lakes should have out of the way "pet areas" also.
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Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer I do not bowl.

Bowl Least Prefer I do not bowl.

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Aviator's landing should have Sunday brunch once a month instead of twice a year. Mother's day had a low turn out because many people 
forget there is a brunch when you don't have it but once a year.
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Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer i do not have any of my own equipment

Bowl Least Prefer same as above

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer Sporting Goods Store

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

One of the greatest services ever offered in my Army career was a full service OFFICERS and NCO Club.  Make them separate and 
attendance will increase.
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Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

The Escoffier Dinner that was offered at Fort Rucker was a popular and elegant affair. We wouold like to see this offered on a semi-annual 
basis.
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Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I am retired Army/Civil Service.  I work on landscaping my 4 1/2 acre ranchette, do woodworking/automotive repair in my own garage (own all 
of the appropriate tools) and maintain my wife's inventory (auctions and small store on Ebay).  I have a large fifth wheel camper that we use to 
get away from it all.  We usually eat at the Golden Corral two to three times a week (Senior discounts from 2:00 to 4:00 PM).  Occasionally, we 
will eat at a Chinese resturant during the lunch meal. Other than that, we do not participate in any social activities (except an occasional get 
together with personal family).  My wife and I make use of the Commissary and Army Hospital Pharmacy for our food and medicine needs. Our 
family doctor is located at Flowers Hospital.  I realize my response is not encouraging, but we simply don't participate in any of the activities 
provided at the Army Base. I am too old to be competitive in any sports (hate most of them).  Golf, Basketball and Football are listed as 
number 18, 19 and 20 below the last item on my list of a million things I would like to do for the rest of my life.
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Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer Pro Shop at Major Bowling Center

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I would like to see the bowling alley maintained better. Currently it is hard to complete three games during a league without at least one lane 
breaking down.

I would also like to see more access to the picnic areas for disabled persons.

Why can't I purchase a food item at any MWR or food court restaurant and take it into the bowling alley? The menu at the bowling alley is very 
limited, this would enhance my visits considerably. Recently I purchaed a pizza at Anthony's on post any was asked to leave the bowling alley 
or throw out the pizza. This policy is just plain dumb. I know there is some regulation quoted on the door but that should not apply to food 
purchased on post.

Perhaps a speaker could be invitied to Ft. Rucker to talk about current events or the Social Security changes being proposed. Even a few Vets 
back from Iraq to tell us about some of the positive aspects of our troops involvement, doesn't have to be political, just informative. It would 
sure be nice to hear some GOOD news for a change.
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Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Retired

Hear About MWR

Music Reggea

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I mainly use MWR for my son to participate in sports.
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Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I THINK FT. RUCKER IS DOING A WONDERFUL JOB WITH THE ASSETS AVAILABLE.  tHE FOLKS INVOLVED ARE DEDICATED AND 
PROVIDE A LOT OF ENJOYMENT TO THE COMMUNITY.  i THANK EACH OF THEM.
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Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

MWR offer many very important activities and must not be degraded

Thursday, October 13, 2005 Page 5915 of 7281



Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

The area allowed for sailboats at Lake Tholocco is too restrictive. They are only allowed to use the north end of the lake. That area has a lot of 
it not usable due to water plants. Also this is the area designated for use by personnel water craft. Their high speed and low speed of sailors do 
not mix well. Why not let the few sailors that use the lake use it all except an area for ski boats? I have never seen enought boats on the lake at 
one time since the lake reopened to justify all the restrictions. Maybe just put the restrictions in place during the summer months if they are 
needed.
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Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer Do not bowl or play golf

Bowl Least Prefer Do not bowl or play golf

Child Care Prog

ACS Concerns

Overall Comment

MWR is vital to the active duty soldiers and their family members.
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Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

The lake would be used more if the cost was not so high.  $2.00 to launch a vessel is not bad, but to charge an additional $2.00 to park the 
vehicle is not right.  I fish most weekends, all over the state.  NO where else dothe double charge.   Most places are $2.00 to launch and the 
parking is free.
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Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer depends who's got the best price

Bowl Least Prefer depends who's got the worst price

Child Care Prog

ACS Concerns

Overall Comment

I wished that activities for children were better advertised.
How about offering evening child care while parents can enjoy a dinner or movie on post?
Horse riding lessons for children would be the "bomb"!!!
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Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer the ones off post

Child Care Prog

ACS Concerns

Overall Comment

I think that many of the programs you have are just not advertised enough. Maybe words or flyers could be put out in the units so spouse's who 
don't live on post know what is available to them.
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Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer i don't buy equipment

Bowl Least Prefer don't buy equipment

Child Care Prog

ACS Concerns

Overall Comment

MWR SAYS THAT THEY ARE HERE FOR THE SOLDIERS; IN REALITY, HERE AT FORT RUCKER THAT IS A CROCK!!!
THEY DON'T HAVE ANYTHING TO OFFER TO THE SINGLE SOLDIERS,BESIDES THEIR BOSS PROGRAM, OR FOR THE OLDER 
TEENAGERS THAT LIVE ON POST.  EVERYTHING CLOSES EARLY (BURGER KING, THEATRE, GYM, ETC...) OR DOESN'T OPEN 
UNTIL LATE ON SUNDAYS.  TO REGISTER YOUR KIDS FOR SPORTS, YOU FIRST HAVE TO SIGN THEM UP TO BE A MEMBER OF 
THE YOUTH CENTER, WHICH DOESN'T GET USED EXCEPT FOR SKATE NIGHT ON FRIDAYS, AND THE YOUNGER ONES DON'T USE 
IT AT ALL!!!!  THE ARMY NEEDS TO TAKE LESSONS FROM THE OTHER MILITARY BRANCHES THAT ACTUALLY CARE ABOUT THEIR 
PEOPLE AND OFFER ALOT MORE. AS FAR AS THE PX IS CONCERNED; YOU WOULD THINK SINCE THEY KNOW THAT THE BASE 
SCHOOLS HAVE CERTAIN CLOTHES RESTRICTIONS THEY WOULD HAVE THOSE FOR SALE AND NOT CLOTHES THAT THE KIDS 
CAN'T WEAR.  YOU HAVE TO GO OFF POST IN ORDER TO FIND PANTS OR SHORTS OR SHIRTS THAT THIS KIDS CAN WEAR TO 
SCHOOL. MWR STINKS HERE!!!!!!
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Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Spouse

Hear About MWR

Music Bluegrass

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer I don't buy bowling equipment

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I would love to have my child participate in the CDC program but the fees are too high. I had my daughter at the CDC and was paying over 
500.00 a month when the average rate in the area is 300.00.  I had to take her out despite the fact that she loved her caretaker and the 
environment. I know several people who are/were in the same situation as we are.  The CDC is wonderful here in Ft. Rucker, I sure wish we 
could afford to utilize it.
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Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I don't use MWR servives as much here are I would somewhere else because this area is my home and I have family, friends and know the 
local area well.
Since most people live off post, you need to advertise more to those people.
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Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer I don't buy my own equipment.

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

There are plenty of places for an off road ATV to ride.  I think there would be a great response to a track or path in the woods for those 
interested.  I have noticed plenty of families here on post that have four wheelers and dirt bikes.  It would benefit those who have them and get 
others interested in this family activity.
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Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer I don't buy bowling equipment

Bowl Least Prefer I don't buy bowling equipment

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer Off Post Bowling Alley

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer Walmart

Golf Least Prefer

Bowl Most Prefer Walmart

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer OFF Post Pro Shops in Georgia or Flordia

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Spouse

Hear About MWR Spouse Survival School

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns hours of operation are not adequate

Overall Comment

Ft Rucker closes very early in the evening which makes it difficult to use the facilities available for working spouses.  Having a 24 hour 
shoppette, or at least the gas portion, would be very beneficial to Ft Rucker.
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Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

My spouse would like to know why he has to pay to use the Golf Course but not the Gym.
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Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer use equipment provided

Bowl Least Prefer use equipment provided

Child Care Prog

ACS Concerns

Overall Comment

Aviators Landing lunches are antiquated......out of date.  Today most military families are very health conscience and I think would like to see 
more unique and healthy foods offered.  Fried chicken and spaghetti and tacos are not acceptable food choices.  Great salads and soups 
would cause me to want to eat at the landing more often.
Also, we recently came back from a visit to Fort Drum, New York and recommend looking into converting Cobra Lounge into a Mico-brewery 
and eatery.  If you want a good model to emmulate.....check out Fort Drum's Commons!!!!!  Also, my husband is allergic to cigarette smoke --- 
please make the club a smoke free club!
We are a military post and need to promote health!  Fort Drum is smoke free and it hasn't hurt their business at all.

I love to play bingo but can't stand the smoke!  I would go if it were non-smoking.
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Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I would love to see an increase in social offerings that would appeal to both single soldiers and those who have chosen not to have children. 
We are a contributing force in this nation's Army yet we are largely ignored. There are few incentives to remain on post to dine or socialize 
because the offerings are bare bones. I have to admit that the hours at Aviator's Landing have increased but there isn't any draw to attend 
there other than the fact that it is the only viable social facility available on post. Many soldiers and their spouses would benefit from active, 
adult social events due to the proximity of post facilities to their homes and barracks. Fun needs to be injected into this post's social 
outlets...games, a regular dj, door prizes, theme nights...all of which would promote unit cohesion and esprit de corps. I would strongly  plea for 
improvements at the post library as well. The internet connections are slow and the equipment is antiquated. Reading materials are often dated 
and irrelevant.
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Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer i dont buy bowling equipment

Bowl Least Prefer same as above

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

The cost of using yoputh services for strictly sports activities is to high. We only use youth services for sports and I don't believe that if you're 
going to use ys strictly for sports that you need to pay for the yearly fee.
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Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I would like to see better tennis instruction and/or the establishment of leagues.  Also a music program for preschool children.  The CDC needs 
to have better time tracking because I am often overcharged if late by 1 or 2 minutes.  Hourly care is FABULOUS and a must have.  A true 
benefit over non-military living.  I think my husband misses the happy hours / casual dining opportunites at Aviator's Landing.
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Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Provide additional camping activities and return to renting campers.  
Provide better facility, food services, and dancing at the Club.
Provide a place on post for a nice, moderately priced dinner.
Provide touring and travel charters for those interested monthly. For example:
1.  Motorcycle planned trip for couples.
2.  Chartered bus to Destin or Panama City for couples (group rate rooms for one night).
3.  Chartered bus trip to Dauphin Island with a night on the town in Mobile.
4.  Chartered tours of area events.
(All of these could be arranged at discount couple prices and could be planned on a weekend.)

I feel the base has become very family inclusive oriented.  This is not a bad thing, but should not be the entire theme of all planned events.  
Adult couples enjoy recreation as well and I feel it very good to offer activities monthly geared strictly around adult couples.  Everyone needs a 
break.
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Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

The Youth Services (YS) program discriminates against children with disabilities by not practicing inclusion.  The YS program is evaluated on 
how much assistance it DOES NOT give the children.  This discriminates against children with disabilities who may need help and more time 
before understanding the program.  The YS leadership does not recognize that all children have different learning patterns and their activities 
are tailored toward the general population and not for children with disabilities.  When was the last time you same a child or children with a 
physical disability using the YS? There are also the children with “silent” disabilities, the ones you can not see, such as, children in the Autism 
Spectrum, or children with cognitive disabilities.  These children will require more patience at the beginning of programs and during transition, 
but no provisions are made and the excuse is they don’t have enough employees.  If accommodations need to be made, they should be done 
without complaint.   The evaluation system needs to change to reflect the needs of ALL children.  Employees should not only be technical 
proficient but also have a “heart” for children.  The employees need to be educated on how to teach children and how to talk to children.  Our 
money support MWR programs and our children, their siblings, and their children should have the opportunity to participate in the same 
programs as their non-disability peers.
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Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Army Family Team Building is one of the most valued resources in today's Army.  It is a pity that it has to compete with a hostile command 
climate here at Fort Rucker for students, ie. against Spouse Survival School.  Spouse Survival School gets the full backing of the command 
group, funding from unknown sources for childcare and lunch for the students, and unlimited advertising on Post Marquees and in the Army 
Flier, while AFTB, a Department of the Army funded program, does not get equal play.  I find this quite unsettling.  It is my hope that with the 
change of command, AFTB gets the recognition it deserves - as the premier program designed FOR Army Spouses, BY Army Spouses to 
empower and educate them.
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Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I would like to see more organized tours and trip packages and also SCUBA activities or trips.
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Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Better dining facilities with quality food, moderate prices. 

Build another Physical Fitness Center near Enterprise or Ozark gate.
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Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I was very disappointed with the Catering Services on post.  They were very unfriendly, service was not good, prices were to high for what you 
recieved.  

The Bowling Alley Staff is excellent.  They make you feel welcomed.  Wonderful people, will be going back there again.

Other than that I am satisfied with the MWR.
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Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I was very disappointed in the quality of books available at the library. The children's books are old and sparce. The library would be utilized 
more if a higher quality of books were offered.

The present fitness center would benefit by an increase in the cardio area with an increase in exercise equipment. 

The Youth Center would be better if there were announcements in the post paper of the programs that are going on. Not everyone is able to 
drive by and read the marquee so the advertising would help.
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Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Since June, I have noticed there is more hourly care available at CDC...for this I am grateful.  My children use the Youth Service Center for 
sports, dance, skate night, and gymnastics.  The instructors are good.  I only have two concerns. First, the staff at skate night seems 
innappropriate (at times) in behavior.  They allow kids to exit the building easily without much supervision.  Most of the workers seem to be 
there for the dancing.  Second, there is a huge disconnect between Central Registration and YS.  I am often told to pay the wrong amount, not 
on the list for sports I have paid/joined, not contacted by YS with coach info despite several messages.  

Thank you.
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Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer I don't buy bowling equipment

Bowl Least Prefer I don't buy bowling equipment

Child Care Prog

ACS Concerns

Overall Comment

I would like MWR if the hours extended to Sunday.  We went to rent a canoe yesterday (Sunday) and it was closed.  My husband was very 
frustrated because he only has two days off (Saturday & Sunday) and he wants to relax and enjoy them.  It was frustrating that the MWR was 
closed on Sundays.
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Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer do not use

Bowl Least Prefer do not use

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Gardening club to improve "curb appeal" on and off post
 

** under the age and number of children section, I mistakenly indicated I have more children than I actually do.  Survey wouldn't let me change 
improper entry.  Actual children & ages:  one 13 year old and one 2 year old...
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Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I think Fort Rucker has a lot to offer from MWR, my family has not been here long enough to have the opportunity to use the 
facilities/equipment.  This post has almost as much to offer as the local surrounding area with the exception of driving to Dothan.  I'm not sure if 
this was provided by MWR but the paved tracks around post provide the most beneficial exercise opportunity than any other post I have lived 
on or visited.
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Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I am newly married to a soldier, which may account for some of my answers. I have always lived in Ozark, so I am aware of many of the events 
and things that Ft. Rucker offers. I work at a local hospital and realize the importance of our local military installation and the impact it would 
have if it were not there. Since marrying a soldier, I have learned so many things that Ft. Rucker has to offer that I was totally unaware of, and 
those things are wonderful and we have enjoyed using many of them.  
                             Thank You
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Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I would like to see a better notification of the children's sports that are offered through CYS.  I didn't get any notice on the T-Ball sign up times 
and missed it all together.  At Ft. Bragg, the schools had information on the dates of the CYS services.  Also, the outdoor pools were free to 
military card holders.  Here, you have to pay to get into the outdoor pool.  Thank you for your concerns on these matters.
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Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

no comments
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Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

#65 - offer bingo in a nonsmoking facility!

Monthly post runs should at least accommodate walkers. Running isn't the only fitness option out there! If you ask, you are told that they "can't 
keep the finish line open that long." Give me a break - it would only be about another hour; I pay $12/activity - I know they aren't paying those 
fitness assistants $12/hour. FITNESS means all types of fitness, not just running.

YS Sports programs need to advertise more. You often don't know about deadlines until they have passed for participation. Many things could 
be offered but aren't because there isn't interest, but no one ever knows that they are available!

DO not rely on the post tv channel for advertising events and activities. I don't have cable and so I don't get this channel.

It would be neat if YS offered a summer day camp at Lake Tholocco. That is a very nice facility and seems to be way under-utilized.

Put the card catalog for the post library online; it's already computerized. That way, you could see what was available for a particular topic 
without driving over there - also could see if it was checked out, or available.

Advertise/hold events at the indoor pool in the winter! You could get some of the inflatable items like at the lake, and hold a "family swim night." 
Also, what about a "dive in movie?" Even once a month would be cool - seems like the indoor pool is only for lap swimmers, not families.

The Golf course isn't very customer friendly. Some of their bizarre policies, ie if there are 2 people in a party, both must pay full price for a cart, 
but you have to share one?, have driven the active duty soldier away. It seems that this was their intent all along, as if they'd rather have 
retirees than soldiers as customers.

Give the ITR office a bigger space!! They are doing a fabulous job over there, but are truly "shoe horned" in there! I know they could do great 
things with more room.
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Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Spouse

Hear About MWR

Music Don't go to concerts

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer I have no idea.

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I would like to see our post theatre improve their services. They need to open their doors more than just the 10 minutes prior to the movie that 
they do now. The line for popcorn and a drink is endless. If they would put TWO people behind the counter for popcorn and drinks, the line 
would move much quicker and no one would miss the previews or the beginning of the movie. This facility can do better with more help. They 
would increase sales by having a second person to run the popcorn machine. Please improve this service with a second register and a second 
person to run it!

I would like to see Bingo back in the ballroom and make it a NON SMOKING event. Play fewer games in order to take more breaks for the 
smokers, and make the games that ARE played higher payouts.

I would like to see the MWR RV storage area free to ON POST residents who are not allowed to keep their RVs at their quarters. If they aren't 
going to assume any liability, they need to make it a free facility. We had our trailer damaged and nothing was done about it. What are we 
paying for?

Thursday, October 13, 2005 Page 5955 of 7281



Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns Lack of knockledge of specific programs

Overall Comment

I've been here for almost 3 years now and I've found that lack of advertising or word of mouth is a large part of why I don't partipate or even 
know about the activities that are provided. I would love to go horse back riding but with out more information I'm less likely to ever do it. Many, 
Many more flyers should be passed out in the schools regarding all children activities available. Maybe have things listed in the Army flyer 
regarding post activities. When I first go here I was invited to company spouse coffees and the invites stopped coming so I no longer attend 
which was a large part of how I found out what was going on in my spouses life, work area, and on post. The beleive Fort Rucker has many 
great activites but no enough participation do to lack of advertising.
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Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Spouse

Hear About MWR Husband

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer I dont buy bowling equipment

Bowl Least Prefer I dont buy bowling equipment

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer i do not bowl

Bowl Least Prefer i do not bowl

Child Care Prog May: CYS swimming lessons

ACS Concerns wish there were more programs that meet my needs

Overall Comment

I'd love to have a special concert (The Army Band, etc) or other event for adults at least monthly.  Our off-post community recently had the 
Glenn Miller Orchestra band, but tickets were outrageous.  A Dinner Theatre would be especially great around Valentine's day.  Army couples 
have a special challenge.  Offering special events for couples, and extending CDC hours on those nights would be an excellent way for the 
Army to show that it supports it's Army families.  When you move as often as we do, getting out for that monthly date is a challenge.  It's hard 
to find dependable childcare after hours, because you don't really KNOW people.  I trust CDC to do excellent background checks. Keeping 
Army families together should be a priority.  Sometimes we just need a little help.  The communities around Ft. Rucker offer few places to go 
on a date.  You have to drive to Dothan or Troy.  By then, you've spent a fortune on childcare, if you can even find suitable childcare at night.  
The recent juggler offered for the children was FABULOUS!!! The only problem is, we rarely hear about the events unless we pick up a flyer at 
the CDC.  Maybe if the information was shared more with the units, it might make it home.
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Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer do not purchase bowling equipment

Bowl Least Prefer

Child Care Prog

ACS Concerns not accessible for pets.

Overall Comment
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Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer I only rent

Bowl Least Prefer I only rent

Child Care Prog

ACS Concerns

Overall Comment

Would eat at Aviator's Landing if the food and service was good.  Needs to be in line with a good meal you can get off-post.

Didn't know there was a bingo offered on-post.
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Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

This post needs more activities for Boxing enthusiasts
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Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

My Spouse and I are retired and we are not the typical army family, as our children are long grown.  We still use the facilities, like meeting with 
our special groups on post, using the walking trails and looking forward to going fishing on lake tolako if and when it will reopen to fishing.
Thanks for asking.
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Comments By Installation and Patron Group

installationId 77 Fort Rucker

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer I do not purchase Bowling Equipment

Bowl Least Prefer I do not purchase Bowling Equipment

Child Care Prog

ACS Concerns

Overall Comment

The only thing I would say about Army Lodging is to allow pets into Army Lodging.  We need to move our family because of the Army, but it is 
costly and time consuming to find pet care at each new post we go to.
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